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Section 1: Introduction

Background to Grant Funded Services 1 

Work began in 2005 to develop a coherent set of statistics relating to the numbers of people who are helped to live more independently in their own homes as a result of services provided by voluntary and other organisations (and in shires, Borough/District Councils) through schemes which do not form part of a formal care package agreed by social services, but which are nevertheless funded in whole or in part by the Council. These services were not currently included anywhere in the central collections.  
The need for this information has been heightened by the Government's increasing emphasis on preventative services and recognition of the important role played by the voluntary sector. This signals an intention to further invest in such forms of service in the future as one means of meeting the needs of our ageing population in a more focused and cost effective way. A pilot stage was conducted. The first year’s data was collected in November 2006 and returned in January 2007.
The project is supervised by Annabelle McGuire on behalf of the Information Centre for health and social care (IC) and reports through the Adult Review Group (ARG) to the Strategic Information Group on Adult Social Care (SIGASC) on information issues. 

Uses of information collected

The information is required for:

· Informing discussions to plan resources and to help to develop policies on resource allocation 

· Contribute to the NSF for older people and on mental health
· Supporting CSCI inspection and monitoring activity, for example through CSSR profiles

· Enabling CSSRs to monitor their own provision, develop local performance indicators and make comparisons with their own choice of other CSSRs

· Answering Parliamentary Questions and ministerial briefing

· Answering a range of data requests from external customers
Confidentiality of voluntary organisation data

The Information Centre acknowledges that voluntary organisations may in certain cases be reluctant to provide particular information because of concerns over how the data may be used. The IC assures councils and voluntary organisations that no voluntary organisation shall be named in IC publications and no voluntary organisation shall have its data published separately. The Information Centre publishes data in such a way as to prevent voluntary organisations being identified separately. The IC will treat all data regarding an individual voluntary organisation that may be included within the council’s return as strictly confidential.
Collection period 2007-08
This collection period is the second year of the roll-out of GFS1. It was recognised that considerable challenges have been posed to CSSR staff, operational as well as information, in preparing to provide the data requested. However, it is now expected that each CSSR will provide a full return. The period covered by this collection is the week commencing 12th November 2007. The deadline for the return is 25th January 2008.
Changes to GFS1 in 2007/08
Data Collection
· Councils are able to submit information on a scheme without submitting the voluntary organisation’s name if necessary. Details should be provided where possible.

· All organisations are requested to include information on the nature of the service provided by their scheme.

· Schemes with no social services funding, but are funded in whole or partly from other council budgets, are now eligible for inclusion as long as they conform to ALL other criteria for inclusion in the return.
Data Entry
· An extra worksheet has been added to the return to allow councils to include data on person centred services and schemes they fund that did not return a survey form, to include reasons given by the voluntary organisation as to why they did/could not return, if they wish to do so. 

· Councils can enter 1% as a value for ‘percentage of funding for this scheme in 2007/08 provided by this authority’. This should make it easier to identify schemes that have not been able to enter a figure (as the default is 0%, which meant that no people would have been added to the council’s totals for that scheme).

· ‘Carers’ has been added as a category to the ‘total number of people’ field.

· A primary client type (e.g. Physical disability, Learning difficulties) no longer has to be assigned to an entire scheme. People that are 65 and over, 18-64 or carers are counted towards the totals in the Summary separately. They are asked to assign a primary client type to their 18 to 64 year old persons only (if applicable).

· Councils are asked to submit whether the scheme has operated during the survey week or not.

Summary

· Section A includes a field specifying the number of schemes receiving Social Services funding.
· Funding details have been added to the summary sheet.

· Section B2 has been simplified.

Copies of the revised 2007/08 form and guidance are available on the IC website at: http://www.ic.nhs.uk/pss/returns/2007 
Contacts

Any CSSR staff who require advice regarding GFS1 or who have questions on issues relating to the content and coverage of these returns are invited to contact the GFS1 Helpdesk at The Information Centre GFS@ic.nhs.uk. 
Further information on the GFS1 return is also available via the IC’s website at: http://www.ic.nhs.uk/pss/returns/2007
The person responsible for GFS1 is:

Annabelle McGuire: 
Deputy Section Head for Social Care Statistics

The Information Centre for health and social care
1 Trevelyan Square 

Boar Lane
Leeds LS1 6AE
Phone 

0113 254 7157
Fax


0113 254 7299
E-mail (Internet)
Annabelle.McGuire@ic.nhs.uk 
Edward Corbet: 

Information Analyst
The Information Centre for health and social care

1 Trevelyan Square 

Boar Lane

Leeds LS1 6AE

Phone 

0113 254 7085
Fax


0113 254 7299

E-mail (Internet)
gfs@ic.nhs.uk 
Note: We would welcome comments on this return.

Please send any comments to: GFS@ic.nhs.uk
(We are asking for comments via e-mail as this makes it easier to collate them)
Section 2: Guidelines to completing the return

The IC appreciates the amount of effort involved in the production of the GFS1 return for CSSRs. While acknowledging this, the request is for you to make every effort to provide a full and accurate return. The data provided by CSSRs will be fully utilised at council and national level for the purposes outlined earlier, and will be made available to CSSRs for their own use.  It may be helpful to bear in mind:

· An overall aim of the return is to enable a statistical presentation based on numbers of people rather than episodes (events).
· Once fully implemented the return is likely to be used centrally to build up a picture of the work of CSSRs and voluntary organisations (VOs), and in turn to inform decisions on resource allocation from central government and enable cross-agency comparisons. Hence it is important to present the work of your CSSR and voluntary organisations as fully and accurately as you can. If you have any concerns about the quality of information that you are providing, please highlight these in the relevant notes section.
· Any tendency to overstate performance volume arises mainly from double-counting.  The specific brief for the return seeks to define terms so that either double-counting is eliminated, or if not, that it is identified and consistently handled across CSSRs.

· Likewise it is important not to understate volume measures. 
Completing the return

With this documentation you will find:

· This introduction plus a protocol for the return and a glossary of terms and definitions. You are asked to read and follow the protocol carefully because it guides you as to exactly what should be included and excluded.
· The return proforma - this should be completed and returned to gfs@ic.nhs.uk
Return proforma and protocol

Councils are asked to provide information in 8 areas (as listed in Section 3). Councils may find that much of the information can be obtained from their records and that voluntary organisations need only be contacted for some of the information requested. 
Related Publications

The latest information on Grant Funded Services (GFS1) can be found on the IC website at: http://www.ic.nhs.uk/pss/returns/2007
Section 3: Guidance for the Proforma
GFS1


Survey of services not forming part of a care package
Period: 12/11/07 to 18/11/07

Protocol

General description

NOTE: Unless otherwise stated all references to columns refer to columns on the Data Entry worksheet of the Proforma.

This return aims to measure the number of people who are receiving services (within the sample week) that are equivalent to the services reported in the RAP return, but that are provided by organisations external to the council (Borough and District councils count as external for this definition) as a result of council funding. This return only collects information on those people that are NOT currently in receipt of services as a result of a community care assessment.
The return is also concerned with collecting data on the annual funding provided to each scheme from 

· Social Services budgets

· Other Council budgets

NOTE: Funding from Social Services should be recorded separately from other funding sources. (Social Services funding is collected in Column F, all other council funding is collected in Column G).
Business case
GFS1 is intended to illustrate the demands placed on council budgets in providing funding to organisations providing care services. It also identifies the number of vulnerable people being helped to live independently in their own homes as a result of this funding. Although the return is designed to be able to collect information on all people supported by these voluntary organisations this is a secondary concern. The main focus of the return is to identify the number of those people that are supported as a result of the council’s funding.

Inclusions and exclusions

· The return is for adults aged 18 and over (or carers of adults 18 and over).

· The return is concerned with people that are NOT currently receiving services as the result of a care plan (clients with care plans should only be counted in RAP).

· The return is concerned with people not contacts. If a person is known to receive more than one service or receives the same service more than once in the survey week they should only be counted once (as individual schemes data will not be published it will not affect them if a person is not counted in their scheme because they have already been counted elsewhere. Therefore councils may use their discretion as to which scheme these people are included in). 
The sample week

The default week for the survey is week beginning 12th November 2007, though you may choose another week close by if you wish (e.g. to link in with the Home Help HH1 collection), PROVIDED it lies in the period 1st Sept to 30th Nov 2007. If you obtain information regularly from your partner organisations, covering the period and can estimate a "typical" week from that, please do so, but please state the period covered by the return, and whether it is an actual or estimated week in cells F2 and G3.
Important note: 

If anything other than a number is entered in columns F to G or I to L it will cause undercounting in the Summary Page. 
Organisation Name (optional)

Include in column B the names of all organisations that have received (revenue) funding in 2007/8 from the council, under contract or Service Level Agreement (SLA) arrangements, towards the cost of providing services which enable vulnerable adults to live more independently in their own homes.

The organisations receiving funding may include borough/district councils in two tier authorities as well as voluntary organisations.

Where an organisation operates more than one person-centred scheme and each scheme is subject to a separate agreement and management arrangements enter each scheme separately. 
Councils are able to submit information on a scheme without submitting the voluntary organisation’s name if necessary. However, details should be provided where possible.

Exclude:
· Organisations that receive funding solely to provide services for assessed clients.
· Organisations that provide services exclusively for children and families.

· Organisations that receive only Supporting People funding from the council.

Name of Scheme (optional)

Include only person-centred schemes (see below) in column C. Telecare and alarms/assistive technology should be excluded. Please include in column C a separate entry for each person-centred organisation/scheme. The reason for recording organisations and schemes separately in this way is that the funding sources may vary significantly between different schemes run by the same organisation.

Important note: Exclude any scheme which consists solely of services provided as part of an agreed care package with your council. The reason for this exclusion is that clients receiving these services are covered already within the Referrals, Assessments and Packages of Care (RAP) return.
It is expected that in most cases “schemes” will correspond to contracts and funding arrangements under formal Service Level Agreements (SLA). However, this may not be always the case.

Service Provided

All organisations are required to provide a brief description of the person-centred service provided e.g. advocacy, befriending services etc.
Person-centred services:
These are care services that focus on the needs of the individuals and involve some element of personal input or direct contact between service providers and service users. 

Include such services as:
Note: Include services which would be included in the RAP return (on proformas P2s/P2f) if they were being delivered as part of a formal care package, and assist people to live more independently in their own homes.
· Home care 
· Day care 
· Meals services 
· Bathing 

· Laundry 

· Shopping services 
· Advocacy 
· Befriending services 
· Emergency direct access night shelters 
· Dial-a-Ride services

· Care services provided to those in extra care housing

· Equipment services should be included if an organisation has supplied equipment to an individual during the survey period
· Transport should be included only where it forms part of another service; freestanding transport schemes should be excluded.
Exclude: 
Note: Exclude services which would not be included in the RAP return if they were being delivered as part of a formal care package. 

· Residential and nursing services provided in care homes
· Other services provided to residents of care homes
· Telecare and alarms/assistive technology schemes
· Information and advice

· Drop in services

Schemes mainly intended for Black and Ethnic Minorities (BEM)
Please enter an X in column E if a scheme is being funded to help support ethnic minorities (please note any mark other than X will not register in the Summary). 
If you can, please add a comment in column R to indicate which BEM groups are the majority of users of the scheme.

Total revenue funding 
· Cols F and G: This is YOUR estimate of the gross revenue (but NOT capital) money given by your council to a voluntary organisation/scheme in 2007/08, to provide services which enable vulnerable adults to live more independently in their own homes; this will include arrangements covered by SLAs.
· In addition to providing details of funding from social services budgets, you are also asked to indicate the amount of funding provided to the organisation and scheme by other parts of your council.
· Funding figures should be given in column F and G on a full year basis (i.e. the total funding given to the organisation/scheme in 2007/08).
· Funding need only be quoted to nearest £1 - please do NOT include pence.
· Please include details of all the schemes you fund even if they do not run during the survey week. 
· In column H please use the drop-down menu to enter if the scheme was operational in the survey week. If the scheme was not operational in the survey week there will be no people to enter for it and the columns relevant to numbers of people can be left blank.
Exclude:
· Money which is linked directly to the cost of providing care services identified in an assessed client’s care plan (e.g. spot or block purchase arrangements for care managed services where a care plan is in place for the service recipient)
· Funding provided through Supporting People budgets
· Payments in kind

· Disabled facilities grants
Total numbers reported in each scheme

Columns I to L: You will need to ask the voluntary organisation to tell you the number of vulnerable adults and carers who are benefiting from the care services provided by the schemes which receive funding from local authorities - the categories are split into ’18-64’; ’65 and over’; ‘Carers (any age)’ and ‘Other (age unknown)’. 
Please note that TOTALS are required here - the organisation is NOT asked to work out how many are funded by your council, or indeed anyone else. The calculation sheet works this out pro-rata based on your council's share of total funding for the scheme (column N). If an individual uses the services of an organisation more than once during the survey period, they should only be counted once. If there are no people being helped in the week, please enter 0 in these columns.
Column M should be used to record information provided by the voluntary organisation regarding the main primary client type of any 18 to 64 year olds supported by their scheme; the options in the drop-down menu are ‘Physical Disability or sensory impairment’, ‘Learning Disabilities’, ‘Mental Health needs’, ‘Substance Abuse and HIV AIDS’ ‘Other’ ‘Unknown’, ‘N/A’. 
Percentage of funding for this scheme

Column N: Organisations will receive funding from a number of different sources. The information provided by individual organisations should identify the percentage of their total funding that is provided by you; we do not ask for any further information about where the rest of the funding for the scheme is coming from, which in any case the voluntary or other organisation may regard as commercially confidential information. A drop-down menu has been provided to enable you to estimate (to the nearest 5%) the proportion of funding provided in the scheme by your council. Please make sure that you make an entry in column N as this value has a direct effect on the number of people presented in the Summary.
Where funding information is not available at the scheme level and can only be provided at the organisation level, the organisation will need to use the same percentage funding figure for all schemes they report on in column N; they should add a note to you to say that they have done this for each scheme affected.  

The funding percentage in column N will be applied to the number of users for the scheme, and these adjusted numbers from each scheme will be totalled to provide an estimate of the number of people receiving services and funded by your council from the social services budget, other council budgets and from non-council sources (Part B of the Summary sheet).

Return

It is assumed that items in columns A to G in the Data Entry sheet will come from your own records, those for columns H to P will be provided by the voluntary organisation(s) funded by your council,, though you may be able to complete the form just from your own records. Any comments on the data should be put in column R.
Compliance costs

In column P please enter the cost to the voluntary organisation in carrying out this return.

There is a section for the council to enter its own additional costs in the summary worksheet (Part E).

Section 4: The Summary sheet and how it is calculated
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Part C:

Numbers in care plans

C1

0

C2

12 - 18 November 2007

ORGANISATION SCHEMES PROVIDING PERSON CENTRED SERVICES

Survey period

Local authority 

code

Number of person centred schemes in voluntary and other organisations which you are funding in 2007-08 to support the provision of care services 

that help support vulnerable adults to live independently in their own homes

Number of above schemes that are funded in part or whole with Social Services funding

Number of the above schemes where people were being helped in the survey week

Estimated number of people supported by funding source

Total number of people receiving person centred care 

services from local authority funded organisations 

identified in Part A above

PEOPLE RECEIVING PERSON CENTRED SERVICES via schemes in voluntary organisations



Primary client type

Client type for which funding was mainly provided in schemes



Number of the above schemes intended wholly or mainly for ethnic minorities

Estimated number of people included in Part B 

above who are already receiving services as part 

of an agreed care plan following assessment by 

social services

Please describe how you arrived at the figures in C1 above and comment on the likely robustness of the estimate


Calculated data

Please refer to the table in section 4: The Summary sheet and how it is calculated. 

· Section A

A. Calculated from the number of schemes with an entry in column D. If nothing is entered for ’Service provided’ it will not be counted towards this figure.

B. Calculated from the number of schemes that have a value greater than zero (0) entered in column F. 
C. Calculated from the number of schemes that have entered a ‘Y’ in column H. Schemes that have any other value entered will not be counted toward this figure.
D. Calculated from the number of schemes that have ‘X’ entered in column E. 
· Section B

E. Sums all people (columns I to L) for each primary client type; the primary client type for the 18 to 64 age group is based on the entry made for the scheme in column M. 
F. Sums all funding from Social Services budgets (column F) for each primary client type.
G. Sums all funding from ‘Other’ council budgets (column G) for each primary client type.

H. Calculates the number of people for each primary client type supported by each funding source (social services, other council budgets and non-council budgets).
· Section E

The total compliance costs of all voluntary organisations as entered in Column P. (Please note: - the summary can only sum costs entered as numbers. Cells that also include text will not be included).
Manually entered data

Number in Care plans

Part C of the summary sheet: If you were not able to eliminate clients receiving services as part of a care plan, this section seeks to estimate the number of those clients included in the preceding parts of the table who are already receiving services as part of a care plan agreed with social services following a formal assessment of needs. If actual information is not available to complete this part, numbers should be estimated. Where it is not possible to produce an estimate, please enter "n/a" in each box.

Please provide an indication at C2 of the basis of the estimate - whether actual figures, sample, other estimation method (describe) and how reliable the estimates are. This will help us to better understand the information and derive meaningful estimates at national level. Estimates to nearest 5% will suffice here.

People receiving services from more than one scheme and/or care plan

Summary form part D: here we are asking councils who have (some of) their data on an individualised basis, if they can estimate from that information the potential level of double counting, that is the number of people receiving services either from more than one scheme, or between scheme(s) and those who have care plans. It is accepted that such estimates will be a rough approximation, but they will be extremely helpful in informing the debate about this key and difficult issue.

Compliance Costs

Summary form part E: You are asked to estimate if you can, the additional cost to the council of supplying these data to the Information Centre. These costs (to be included on the summary form) will include your own costs of collating the data, and also the costs of identifying, contacting and chasing up the voluntary organisations whose schemes need to be included within the return. There is a separate entry for the compliance costs of the voluntary organisations, based on their returns to you; as these costs need to be included as well.

Section 5 - Glossary of Terms and Definitions

Age group:  
· Defined as ‘18 to 64’ and ‘65 and over’ 
· If the age of the person is ‘not known’ please enter them as ‘Other (age unknown)’ 

Care plan:  A ‘care plan’ is a description of the client’s needs and how these will be met that is developed and agreed as a result of an assessment or review. 

Carer:   The definition of a carer is taken from the Carers & Disabled Children Act 2000 which states the act affects 'Carers (aged 16 and over) who provide or intend to provide a substantial amount of care on a regular basis for another individual aged 18 or over’. 

It is possible for a cared for person to have more than one carer, and for a carer to additionally be a client in their own right. 

Clients:  the recipient of services as the result of a formal care package.
Ethnicity:  The ethnic categorisation for the GFS1 return is much simplified in GFS1 than for say RAP. The return is concerned with the number of schemes that are providing services that are targeted primarily at ethnic minorities. There is no requirement to elaborate an individual or group’s ethnic minority any further than this.
Information and / or advice:  Information and / or advice for GFS1 purposes is something given during or as a sequel to an initial screening as is appropriate for the individual. 

Package of care (care package):  A service or set of services agreed as part of the care plan arising from the first assessment or subsequent reviews. These services can be residential and / or community-based. 

Person/People: Individuals receiving services that are not being delivered to them as part of a care package resulting from a social services assessment.
Person-centred services:  These are services provided to support people living in the community. 
Some clients living in care homes may additionally receive community-based services (e.g. attendance at day centres); these clients should NOT be counted as receiving person-centred services. 

Primary client type (group):  People will belong to a primary client type based on their age and/or needs. 
The categories of ‘primary client type’ are -

· Older people aged 65 and over.

· Physical disability or sensory impairment aged 18 to 64.
· Learning disability aged 18 to 64.

· Mental health needs: includes mentally ill or confused people, and those with dementia aged 18 to 64.

· Substance misuse: includes those with drug and / or alcohol related problems aged 18 to 64.

· Carers.
· Other.
Scheme:  A project or service (or group of services) provided by a voluntary/external organisation to provide services to help enable vulnerable adults to live more independently in their own home. 
Annex A. Grant Funded Services FAQs

Q1: We need clarification on whether the collection is for voluntary organisations that receive fund/grants from Social Services budgets or whether it covers voluntary organisations that receive funds/grants from any department in the council.
In the first year of the return (2006/07) councils were asked to include only those schemes that were funded by social services. It subsequently became apparent that this would not capture all schemes that were providing services of the type relevant to the return. Therefore for this year’s return (2007/08) please include services receiving funding from non-social services budgets as well but only IF they provide person-centred services and fulfil all the other criteria for being included in the return.
Q2: Can you confirm that the data required within this form relates to any funding provided by the council and not just expenditure against grants (e.g. carers grant)

You should include ALL schemes (other than those which are exclusively for care managed clients) which deliver person-centred services to enable vulnerable people to live independently in their own homes. 
Q3: Could you clarify if funding from the NRF grant should be included in the return?

The Neighbourhood Renewal Fund (NRF) grant should NOT be included in the Grant Funded Services return. The reason for this is that the NRF grant is not specifically designed to enable vulnerable people to live more independently in their own homes, though it is recognised this may be one of the possible outcomes.

Q4: There are examples of schemes within the guidance. Can you advise whether the following services can be included, in terms of enabling vulnerable people to live independent lives?

· Needle exchange

· Drugs and Alcohol Support

· Domestic Violence

· Sex worker assistance

In general no, since the survey is only intended to capture broadly speaking the range of services which would be reported in RAP (if delivered as part of a formal care package), though it is just possible some of the four examples above MIGHT be reported in RAP. Information and advice and ongoing case management should be excluded. See also the answer to Q1.
Q5: Can Schemes/services be included where we support the organisation by provision of accommodation only as opposed to grant monies?  Again, if we cannot, we may be missing schemes where services are provided to enable vulnerable people to live at home.

“Pure” accommodation costs would not normally qualify. There is an issue here of services in kind (LA provides free office for an organisation). The emphasis in the survey is on FUNDING in ££s not in kind. Schemes should only be included where they have some funding from social services/council and there is at least one vulnerable person being directly supported as a result.
Q6: Can Information and advice services be included as they contribute to people obtaining useful services that they would not otherwise receive?
No – Whilst it is recognised that information and advice services will in many cases direct people to services that would be considered eligible, the provision of such information is not in itself the type of service that would be included in RAP. People directed to a service will be captured in the return under the scheme that they were directed to. However, there is no way of accurately measuring the number of people that having received information will then actually follow it up. Information and advice services are therefore excluded to reduce double and over counting.
Q7: Can we include schemes where we partly fund other statutory bodies to provide a service? An example may be Health, or Equipment services etc. 

No – this survey is concerned with funding to services provided by organisations in the independent sector. 
Q8: Does it cover contracts with Specialist Mental Health Trust (BST)? 

No - schemes financed by monies provided to, or by, health bodies as part of a partnership arrangement fall outside the scope of the survey and should therefore NOT be included.

Q9: Can we include the following specific grants (Mainly fund Drug Treatment) (i.e. organisations that we fund using these grants)?  

a. Home Office – DIP Main Grant 

b. NTA – Pooled Treatment Budget 

No - As for Q4 and Q7
Q10: Part C of the summary sheet is seeking information on numbers in care plans, although the organisation survey form does not ask for this information. It is difficult for councils to estimate this and discussions with voluntary organisations are resulting in a reluctance to share nominal information, which makes a cross-check with social services’ clients ‘on the books’ extremely difficult. We feel there will be inaccuracy in the responses to this section. How are data inaccuracies being taken into account? 

The intention of Part C is for councils to provide an estimate from their own records of the numbers they know from their own care plan records that are already receiving social services from the council.  We recognise that the figures given by councils and organisations will not be entirely accurate and that not all councils will be able to provide the information. 
Q11: In Part E of the LA collection summary is there a reason why only cost information is being collected and not time?  

Cost is an absolute measure of resource, and is thought to be more consistent across grades than time measures, though these may be just as important for the council.

Q12: Do the people actually have to have received a service that week or should people who are simply “on the books” during that week be included?

In general, only people receiving a service in the week should be included.  The one exception might be people registering to receive services such as counselling during the week, but where such services may not have actually have been provided – the rationale being that the knowledge that such services were available helped to keep the person in their own home.

Q13: Is it deemed acceptable to use different weeks for different service areas?  For example, mental health needs use a week at the end of September to tie in with a data collection already in place for mental health whereas the survey for physical disabilities and learning disabilities clients may be carried out during the suggested week in November. Or should we be striving to use the same week for all service areas?

Whilst we would prefer you to use the same week for all collections, this may not be possible in all cases, as in this example.  In this case, we are content for you to use a slightly different “typical” week for different parts of the service. The key is whether you would consider the figures for the week as being representative (as opposed to merely “looking a bit better”?) for the various services in question.
Q14: Borough and District Councils are mentioned in several areas of the guidance supplied and their inclusion, (or not), could be interpreted in several ways. 
Do we a) include services provided by Boroughs or Districts only if they receive funding from us? 
or b) include person centred services provided by the Boroughs and Districts regardless of funding (as they may well support organisations and therefore those organisations do not have a need to come to the County Council for funding but this still forms part of the preventative service "make up" of the county.

Case (a) YES - the form is trying to measure the numbers supported by your council outside a formal care plan, estimated in relation to the funding the organisations receive from you

Case (b) NO - as this would extend the scope of the survey too wide. There is a legitimate interest in this wider support (see the POPP projects) but it becomes an issue for the whole council / all councils locally and possibly needs to be addressed within the context of the work of the Local Strategic Partnership. 

Q15: 
(a)
Our council makes a one off payment "pump prime" a scheme and get it started, where this happens are we able to count this money and associated activity in the year the money is given? 

(b)
Citizens Advice Bureau - we fund a scheme to provide welfare benefits advice to older people, can this be counted? 

(c)
Engagement and Involvement programmes for Older People & Mental Health participation worker posts are funded by us with the aim of encouraging user involvement etc. would this be eligible for inclusion?

(d)
 A bus service is supplied by Age Concern, (funded by us), to enable shopping etc. Can this be counted?

(e)
Can you confirm why ‘Drop-in’ schemes have been excluded from the return as they would seem to fall under the description of person-centred as there is direct contact between providers and service users? 

Schemes should only be included where it has some social care/council funding and there is at least one identifiable vulnerable person being supported as a result. 
a. ‘Pump priming’ and support services of a general nature (as in the case of information and advice would not normally qualify.
b. Payments in kind also do not qualify. 
c. In the case of (c) such schemes should NOT be included as they are more a service providing support to the council rather than helping the user to live at home (though they may have this as an outcome).
d. Transport should be included only where it forms part of another service; freestanding transport schemes should be EXCLUDED. 
e. Drop in centres are excluded as they will rarely be able to identify individuals (unlike for example a day centre).
Q16: MS Society - provide preventative services but are totally independent of council funding, however we may provide support "in kind" I note from the guidance that it states to exclude "payments in kind" therefore I assume we cannot include any activity of this nature? 

YES – exclude this

Q17: We provide a sum of money to a scheme managed by two organisations jointly how would we record this as it is only one scheme?

If you record your joint clientele as one, you should treat them as one organisation. Otherwise, regard them as two schemes for the purpose of the return, since each organisation will be reporting numbers to you for “their part” of scheme. 
Suppose that there are two organisations A and B for scheme X.

Then you will need two lines on the LA summary

Scheme X:  Organisation A (call this line A)

Scheme X: Organisation B (call this line B)

Then for say line A, organisation A will report the numbers it is supporting, the amount of TOTAL funding by organisation A and the amount of your funding to organization A.  Organisation B will similarly report on line B.  All this means is you’re splitting your funding between the two organisations.  The worksheet then works out automatically how many people are notionally funded by you for the two “parts” and they can then be added together.
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