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Strategic Information Group on Adult Social Care

         Summary note of meeting held at 11.30 am 

             Monday 14 September 2009

Hill & Bevan rooms, Trevelyan Square, Leeds

Present:    

 

NHS Information Centre 



LA Members 



Clare Sanderson (Chair)



Nigel Plummer
Robert Lake





Caron Beaman

Kate Anderson




Margaret Rosser
Peter Chambers                                                     
Stuart Cameron-Strickland


Anthony Harris




Micheal Barrett 

Jayne Donachie

Stephen Goodall



Department of Health (DH)



Care Quality Commission (CQC)
Simon Medcalf




Steve Willner 

Paul Gantley

Skill for Care 





Adult Review Group (ARG) 

Christine Eborall




John Mordue

Thea Seville



Apologies:  

Paul Niblett – NHS IC

Sue Wren - CIPFA

Jonathan Kefford - CIPFA

Sukhjit Gill - CIPFA

Josette Philips - Salford

Nalyni Shanmugathasan - DH

Christopher Wood - CQC

Mike Rogers – Westminster 

Margaret Hooley - Leicester

Steph Abbott  - Kent 

	1.
	
	Introductions and Announcements 

	
	
	

	
	1.1
	The chair welcomed members to the SIGASC meeting, and confirmed apologies. Attendees introduced themselves.

	
	
	

	
	
	

	2.
	
	Action points from the SIGASC meeting 15 March 2009 - SIGASC/9/2/1



	
	2.2
	Kate Anderson said the final National Indicator (NIS) definitions are on the Communities and Local Government (CLG) website, and the September Local Authority (LA), LA letter notifies members of the changes. 

The chair agreed with LA members that this solution was not ideal, however it would at least go some considerable way to meet their requirements. This action is now complete


	
	
	Deprivation of Liberties Safeguards (DOLs) dataset - SIGASC/09/1/3



	
	4.5
	Action complete

	
	
	

	
	
	Timeliness best practice survey – SIGASC/9/1/7 and Timeliness quality SIGASC/9/1/7a

	
	
	

	
	9.3 /9.7
	Action Complete – see paper SIGASC/09/3/5 and 5a 

	
	
	

	
	9.4 
	John Mordue thanked members for their questions and comments 

	
	
	

	
	9.5
	See SIGASC/09/3/3. 

	
	
	

	
	9.7 
	See SIGASC/09/3/5 and 5a 

	
	
	

	
	
	SIGASC meeting summary of action points – 15 June 2009

	
	
	

	
	3.8 
	Completed. It was noted that LA members remained concerned about the length of the survey and felt this was a risk to completion rates, however Kate indicated that despite attempts to reduce the length through Social Services User Survey Group (SSUSG) and SIGASC, there had been insufficient support for removing specific sections. To address the length of the survey 19 questions will now be optional. Kate added that there had been reasonable response rates in the pilots where reminders had been sent, as recommended for the full survey.  LA members also added that the burden on them had not been fully recognised

	
	
	

	
	
	Action: SSUSG and SIGASC members to address the length of the survey, 19 questions will now be optional. 

	
	
	

	
	4.9
	Set-up the ‘The future of SIGASC’ workshop for mid-September

- Action completed

	
	
	

	
	5.3
	Adopt compliance cost estimates and prepare for the survey next year  

- Action completed

	
	
	

	
	
	

	3.
	
	Deprivation of Liberty Safeguards – SIGASC/09/3/2 

	
	
	

	
	3.1 
	Paul Gantley from Department of Health introduced the item, and spoke of minor changes made to the collection such as a new category for the supervisory body, and a small change in the disability section as well as the correction of an error in the options for length of authorisation. He also spoke of successfully collecting the first quarter data, every LA and Primary Care Trust (PCT) responded within the timescale. 

	
	
	

	
	3.2
	Nigel Plummer said colleagues agreed with the changes, although section 9 totals were not relevant. Paul explained that section 9 is the only area where the totals will not tally due to the fact that a person can have more than one disability and noted that this was not the same as in other social care collections, e.g. RAP, ASC-CAR. Following discussions LA members agreed that the changes could be effective from quarter 3 (collected January 2010).

	
	
	

	
	3.3 
	Members approved the changes made 

	
	
	

	4. 
	
	Update on the Social Care Compliance Costs – SIGASC/09/3/3 

	
	
	

	
	4.1
	Clare Sanderson introduced the paper. This provides a draft proposal for the collection of data on compliance costs for Social Care.  Clare also added that the paper had been to Adult Review Group (ARG), members are content. 

	
	
	

	
	4.2
	John Mordue added that ARG members thought the paper was very well incorporated and that the value of it was important. He believed that providing the results back to LAs would be helpful to them. 

	
	
	

	
	4.3
	Kate Anderson said because this survey is voluntary they will be able to publish national results and potentially local level results dependent on the number of councils responding. Clare agreed and said feedback will be provided to SIGASC members. Nigel suggested putting the update into the annual newsletter. 

	
	
	Action: Provide the results of the annual LA news letter – Anthony Harris

	
	
	

	
	4.4 
	Kate said lead contacts need to be identified per authority; Clare agreed and suggested using the KS1 leads list to nominate these. This needs to be done quickly as the correct contacts would assist in the survey using the data depot. 

Action: Nominate a lead contact per authority – LA members


	
	4.5
	It was felt that further work should be undertaken to ensure that definitions were made clearer. The Review Of Central Returns (ROCR) team to refine the collection form and guidance

Action: Refine collection forms and definitions before distribution – ROCR team

Members approved the proposals

	
	
	

	
	
	


	5.
	
	Capturing Requlatory Information at the Local Level (CRILL) 2009 – SIGASC /09/3/4 

	
	
	

	
	5.1
	Steve Willner of CQC introduced the paper and said there were a few issues. He then went on to discuss the changes: 

· Opinions sought on domiciliary care breakdowns / sub-divisions

· Using a different sample week

· Additional categories over 65+ and Elderly with Mental Health problems, and disabilities have been added

· Supported residents and admissions by user group agree to making this level of  reporting mandatory.



	
	
	

	
	5.2
	Robert Lake said that CRILL is trying to map LA commissioning to provider, and asked if there was a simple way for LA’s to be able to give a local response without doing an equivalent of HH1. Steve said this collection was about the number of visits. 

	
	
	

	
	5.3
	Anthony asked if the actual hours were available from systems, members said no. Steve added that it goes to finance and takes 6 weeks for the actuals. 

	
	
	

	
	5.6
	Robert suggested Steve writes a separate paper on the proposals suggested for collection of home care data and send it to ARG, however Kate said the next ARG meeting is in November. 

	
	
	

	
	
	Action: Meeting to be held to discuss the requirements and seek views from ARG LA members via e-mail - Steve Willner, Anthony Harris and John Mordue

	
	
	

	
	5.7
	Kate said ARG are starting to look at definitions for autism, which may help the CRILL collection in future years. 

	
	
	

	
	5.8
	Clare summarised, members found the CRILL useful for commissioning purposes and supported the proposal for CQC to make the current user groups for supported residents/admissions within the CRILL collection mandatory from 2009. There was also some support to ask councils where they can to provide the greater granularity in details of home care clients and older people in care homes on an optional basis subject to approval of a method for providing the home care data. The section on Autism is to go to the ARG and the question of HH1 collection items is to be emailed to ARG LA members. 

	
	
	Action: CRILL collection to be made Mandatory from 2009/10 – Steve Willner

	
	
	

	6. 
	
	PSS-EX1 pilot review – SIGASC/09/3/6 

	
	
	

	
	6.1
	Anthony Harris introduced this paper and said a pilot of this collection was done in the summer and results were received in August – see memorandum paper SIGASC/9/3/11 

	
	
	

	
	6.2
	Anthony met with the CIPFA working party and DH to discuss the paper. The working party regarded all items as useful and thought it was a good way forward.  However, the authorities have said they would struggle to return the full 2009-10 data, so Anthony has suggested voluntary data be collected for 2009/10, then the collection will be mandatory from 2010/11

	
	
	

	
	6.3
	Anthony then spoke of minor recommendations in points 18 onwards. DH have accepted the recommendations from the CIPFA working party in point 24. 

	
	
	

	
	6.4 
	Michael Barrett suggested writing out to target audiences fairly quickly and informing finance departments of the collection. 

	
	
	Action: Write to target audiences to inform them of the collection: Anthony Harris

	
	
	

	
	6.5
	Clare asked if Anthony could raise the concern around the accuracy of financial information with LA’s and write out to target audiences and inform finance departments of the collection.

	
	
	Action: Raise the concern around accuracy of financial information with LA’s – Anthony Harris

	
	
	

	
	
	

	7.
	
	2009-10 RAP revisions – SIGASC/09/3/7

	
	
	

	
	7.1
	Peter Chambers introduced the paper; he spoke of issues around the recording of clients whose services are not funded by the CASSR in the A & P tables. The paper has been to ARG where the NHS IC was asked to develop better clarification. 

	
	
	

	
	7.2 
	Peter proposed a new table for voluntary completion for 2009-10 and the guidance will be updated. 

	
	
	

	
	7.3

7.4
	Robert said the collection title may need to read ‘Assessments to reviews’ with completed assessments due in period, and to re-word the definitions. 

Members approved the proposals. 

	
	
	Action: Changes to be made to the form and guidance to be updated – Anthony Harris

	
	
	

	8.
	
	September LA letter – SIGASC/09/3/10 

	
	
	

	
	8.1
	Anthony Harris introduced the letter and covered on reporting methods through Omnibus, Data Depot or Internet Data Collection facility (IDC).  

The following appendix changes were also covered: 

Appendix 1

· RAP table changes agreed

· Adult Social Care Combined Activity Return (ASC-CAR) – revised collection dates agreed for 2009-10

· Grant Funded Services (GFS) – All authorities will be contacted for missing data

· Abuse of Vulnerable Adults (AVA) – Collection date error will be amended to 2010-11 

· There will be 2 new User Experience surveys 

· Registered Deaf or Hard of Hearing Return is subject to a review

Anthony said there shouldn’t be contention on the dates of return for the  collections listed in Appendix 1. 

Appendix 2: 

· The data items within the PSSEX1 collection piloted in 2008-09 will become mandatory in 2010-11.

Appendix 3:

PSSEX1 items will now be listed in this appendix.

	
	
	

	
	8.2
	 Anthony suggested adding the Compliance Costs survey into the letter. Clare was concerned about delaying the letter as the final requirements for CRILL had not been agreed and suggested making a general reference to CRILL.

	
	
	

	
	8.3
	John suggested asking members for their key contacts for key returns, Anthony said he will review the contacts database but added that he was going to ask members to supply more generic email addresses.
	
	

	
	
	
	
	

	
	8.4
	Members approved the letter with agreed changes which would be circulated to Steve  Willner and John Mordue for final review.  
	
	

	
	
	Action: Send the LA letter to Steve Willner and John Mordue for final review before wider circulation – Anthony Harris
	
	


Name of minute taker Jayne Donachie 



Date 15/09/ 2009 

Summary of Action Points from meeting on September 14 2009

	Para 
	Summary of Action
	Action By

	Update on the Social Care Compliance Costs – SIGASC/09/3/3

	4.3
	Provide results of the compliance costs in the annual LA letter


	Anthony Harris

	4.3
	Provide the results of the annual LA news letter 


	Anthony Harris

	4.4
	LA members to be asked to nominate a lead contact per authority


	LA members

	4.4
	Refine collection forms and definitions before distribution 


	ROCR team

	4.5
	Statistical leads in each LA to be asked to nominate a contact in their authority to co-ordinate submissions. 


	Anthony Harris


	CRILL 2009 – SIGASC /09/3/4

	5.7
	Meeting to be held to discuss the requirements. Seek views from ARG LA members via e-mail


	Steve Willner, Anthony Harris and John Mordue

	5.9
	Current user groups for supported residents/admissions within the CRILL collection become mandatory from 2009/10

	Steve Willner

	5.9
	Section on Autism to be sent to ARG 

The question of collection method for the home care data to be emailed to ARG LA members


	Steve Willner

	5.9
	CQC to finalise CRILL return for 2009/10 subject to discussions above


	Steve Willner

	PSS-EX1 pilot review – SIGASC/09/3/6

	6.4
	Write out to target audiences and inform finance departments of the collection.


	Anthony Harris

	6.5
	Raise the concern around the accuracy of financial information with LA’s.


	Anthony Harris

	2009-10 RAP revisions – SIGASC/09/3/7

	7.3
	Table title to be amended to refer to ‘Assessments to reviews’ with completed assessments due in period.

Definitions to be re-worded.


	Anthony Harris

	7.4
	Changes to be made to the form and guidance to be updated 


	Anthony Harris

	September LA letter – SIGASC/09/3/10

	8.4
	Refer to Compliance costs collection in the annual LA letter and send to Stuart and John for review.


	Anthony Harris

	8.4
	Send the LA letter to Steve Willner and John Mordue for final review before wider circulation.
	Anthony Harris


